Conditions for getting a tattoo at Black Raven gallery:

¢ If you want to cancel an appointment, you must contact us no later than 5 weekdays before the
booked date.

| charge a fee for all delayed cancellations. If a cancellation occurs later than 5 weekdays before the
booked time, an invoice of SEK 500 will be sent to the person who booked the time. This is to cover a
small part of the loss of income that happens to me when a customer does not show up. This also
applies to those who become ill or for other reasons do not have the opportunity to come.

* To get a tattoo at Black Raven Gallery, you must be at least 18 years old
¢ You cannot have any contagious blood or skin diseases
¢ You cannot breast-feed or be pregnant

* You must notify me if you have a skin or blood disease that may affect the result / healing of the tattoo
(eg Psoareisis)

¢ You must notify me if you are on blood-thinning medication

* You must notify me if you have any allergies that could affect the result / healing of the tattoo (eg
allergy to certain dyes / tattoo inks / latex / stencil liquid / Vaseline, etc.)

* You must not drink alcohol 24 hours before your tattoo time

* You need to be aware of the dangers of getting a tattoo. Getting a tattoo always involves a health risk
when the body's own protection in the form of skin is punctured. With me, the tattoo process is handled
so you as a customer can feel safe and secure that there is a minimized risk when tattooing. When the
tattoo is finished, it is up to you to follow the care instructions and protect the tattoo against, for
example, infections.

In case of illness:

If you are ill, get in touch. If you only have a small cold, there is no danger, if you sneeze and cough it is
another thing. Keep in mind that if you feel unwell, it can be more difficult to manage the pain, the
healing process can also be longer as the body is already dealing with a cold.

If you are very ill, the risk of infection can be higher. Therefore, it is best to wait. Call me and we'll
discuss it, send an text message to my phone if you have difficulty reaching me. Do not email the same
day - there is a risk that | will not have time to see your email about your cancellation in time!
Temporary supplement due to Covid-19:

If you have symptoms of Covid-19, rebook your time. If you have had Covid-19, make sure that you wait
according to the advice given by the authorities. In some cases, a certificate may be required that you no
longer carry the disease. This could be if you are going to get a tattoo close to your face and have
recently been ill. We take preventive measures to reduce the risks. At present, the studio is only open
for appointments and we use increased protective equipment. Come to your visit alone, if it is the case
that you would like to have someone with you, get in touch so | know about it in advance and can see if
it is possible that day. Thank you for your understanding and your trust!



